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RECONSTITUTION OF GRIEVANCE AND REDRESSAL COMMITTEE 

Ref: Baba Principal/GRC/2023-24 

In order to redress individuals as well as collective grievances of the students and staff of the 

College. a grievance redressal mechanism has been revised. The committee deals with all forms of 
complaints, allegations, and malpractices, brought forward by students, faculty and staff of academic 
support. 

OBJECTIVES 

VISION 

A grievance free ambience for Baba Institute of Technology and Sciences. 

MISSION 

18-o7-2023 

Grievance Redressal Committee. is created to address the issues of grievance and thus, promoting a 
transparent and healthy environment within the institution. 

To uphold the dignity of the College by ensuring strife free atmosphere in the College through 
promotion of cordial Student-Student relationship and Student-teacher relationship etc., 
To provide responsive approach and to be accountable for settlement of grievances and to take 
measures in the college undertakings to ensure expeditious settlement of grievances of Students 
in order to maintain a harmonious educational atmosphere in the college. 

Encouraging the Students to express their grievances / problems freely and frankly, without any 
fear of being victimized. 

Advising Students of the College to respect the right and dignity of one another and show 
utmost restraint and patience whenever any conflict mists. 

Advising all the Students to refrain from provocative statements towards Students, teachers and 
College administration. " Advising all the staff to be affectionate to the students and not behave 
in a resentful manner towards any of them for any reason. 

To make officials of the College responsive, accountable and courteous in dealing with the 
students. 

To ensure effective solution to the student's grievances with an impartial and fair approach. 

Tele- Fax :0891-2568811, Off : 0891-2569933 , Cell : 8008844699 
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Under the Management of AMBEDKAR EDUCATIONAL & WELFARE SoCIETY Regd : 174 of 2005 



FUNCTIONS 

Anyone with a genuine grievance may approach the department members in person, 
or in consultation with the class in-charge. 

In case the person is unwiling to appear in self, grievances may be dropped in witing 
at the lctterbox/ suggestion box of the Grievance Cell at Administrative Block. 
Grievances may also be informed to officer in-charge of Students Grievance 
Redressal Cell. 

The cases will be attended promptly on receipt of written grievances from the 
students. The Grievance Cell will act upon those cases which have been forwarded 
along with the necessary documents. 

Ihe Grievance Cell will assure that the grievance has been properly solved in a 
stipulated time limit provided by the cell 

The cell formally will review all cases and vwill prepare statistical reports about the 
number of cases received. The cell will give report to the authority about the cases 
attended to and the number of pending cases, if any, which require direction and 
guidance from the higher authorities. 
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